Communicating with Children
Course Aim:

This two-day course aims to give participants an opportunity to develop their skills in communicating with children and young people. As well as introducing practical techniques, the course will draw on the research literature (Jones 2003) in order to provide an evidence base for their practice. 
Learning Outcomes:

By the end of the course, participants will:
· Be able to take developmental considerations into account when communicating with children and young people

· Understand the effects of adverse experiences on children and how these may effect the communication process

· Be aware of a range of techniques that can be used to facilitate communication

· Work positively with race culture and religion in direct work with children

· Understand the issues that need to be taken into account when working with disabled children

· Feel confident in the use of verbal and non verbal communication

Links to Common Core:

One – Effective communication and Engagement

SKILLS, Listening and building empathy; Summarising and explaining; Consultation and negotiation

KNOWLEDGE, How communication works; Confidentiality and ethics; Sources of support; Importance of respect   

Two - Child and Young Person Development

SKILLS, Observation and Judgement; Empathy and understanding

KNOWLEDGE, Understand context; Understand how babies, children and young people develop

Four – Supporting Transitions

SKILLS, Identify transitions, Provide Support

Links to CWDC Induction Standard
One – Understand the principles and values essential for working with children and young people
Three – Understand health and safety requirements

Four – Know how to communicate effectively

Five - Understand the development of children and young people

Links to National Occupational Standards for Social Work 
Key Role 1: Prepare for and work with individuals, families, carers, groups and communities to assess their needs and circumstances.  Unit 1and 2 .
Key Role 2:  Plan, carry out, review and evaluate social work practice with individuals, families, carers, groups, communities and other professionals.   Unit 5.
Key Role 5: Manage and be accountable with supervision and support for your own social work practice within your organisation.  Unit 16.

Key Role 6: Demonstrate professional competence in social work practice: Unit 18
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